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Template for Information to be included in Local Patient Participation Report

Stage One – demonstrate that the patient group is representative

Demonstrate how the Patient Reference Group is representative by providing a detailed breakdown of the practice population below:-

Total Practice Population
	Age

	Under 16
	16-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+



	1052
	413
	654
	515
	320
	294
	208
	104
	33


	Gender
	No.



	Male


	1838

	Female


	1755


	Ethnicity

	White British
	Irish
	Mix Carribean
	Mix African
	Mix Asian
	Indian
	Pakistani
	Bangladeshi
	Black Carribean
	African
	Chinese
	Other

	1049
	2
	2
	0
	13
	6
	2457
	0

	2
	0
	2
	70


Specific care groups e.g. nursing homes, learning disabilities, drug users, carers

	Specific Care Group


	No. of Patients

	Nursing Home

	5

	Carer
Learning Disability
	5
14


Patient Reference Group
Demonstrate how the Patient Reference Group is representative by providing a detailed breakdown of the Patient Reference Group membership below:-

	Age

	Under 16
	16-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+



	0

	1
	3
	4
	1
	3
	1
	1
	0


	Gender
	No.



	Male


	6

	Female


	8


	Ethnicity

	White British
	Irish
	Mix Carribean
	Mix African
	Mix Asian
	Indian
	Pakistani
	Bangladeshi
	Black Carribean
	African
	Chinese
	Other

	7
	
	
	
	
	
	7
	
	
	
	
	


Specific care groups e.g. nursing homes, learning disabilities, drug users, carers

	Specific Care Group


	No. of Patients

	Carers

	2

	
	

	
	


	Differences between the practice population and members of the Patient Reference Group



	Describe any variations between the practice population and the Patient Reference Group membership.  Provide details of the efforts the practice has made to reach any groups that are not represented.

The practice has had a PPG since 4 years ago.

The practice has a good mixture of members on the PPG which we feel is working well.  
The staff continue to raise awareness of the PPG.




Stage Two – validate the survey and action plan through the local patient participation report

	Survey


	Describe how the priorities to be included in the local patient survey were identified and agreed with the Patient Reference Group.
The priorities were identified through a PPG meeting held on 12 December 2012.  The group decided it would be useful to have an overall view from patients of the services the surgery provides.   Following a robust discussion a patient survey questionnaire was devised.  
(see attached minutes of PPG meeting 12.12.2012)



	Describe how the questions included in the local patient survey were drawn up.

This was done through the PPG meeting held on 12 December 2012, through a brainstorming session with the group and a short patient survey questionnaire was devised. 
(see attached minutes of meeting 12.12.2012)


	Provide details of the methodology used to carry out the survey including the following:-

How the survey was conducted i.e. by paper or electronically, in the surgery or by mail

How the patients to be surveyed were selected (they should be representative of the practice population)

The number of patients surveyed

The number of surveys completed

Details of how the survey was analysed i.e. in house or outsourced.
The methodology used to carry out the survey was as follows:-
●  the survey was conducted by paper in the surgery

●  the survey was carried out between 14-18 January 2013.  The questionnaires were handed out by 2 PPG volunteers during GP surgeries and nurse clinics.  These included patients of various age groups, gender and ethnicity.

●  55 patients were surveyed

●  55 surveys were completed
●  The survey was analysed by the chairperson on the PPG



	Provide details of the survey results.

The details of the survey results are as follows:-
Patient satisfaction Survey Results 2012/13
A total of 55 questionnaires were handed out to patients by the PPG members during the week commencing 14 January 2013 until 18 January 2013.

A total of 55 questionnaires were returned completed.

The results of the survey were as follows:-

QUESTIONS

YES

NO

Are you aware of the services the surgery provides?

9

46

Will you use the services now that you are aware of them?

43

12

If you have a painful shoulder which may require an injection, would you prefer to come to the surgery or go to the hospital?

GP Surgery

Hospital

55

0

Additional Comments made:-

· Patients were satisfied with the ‘late night’ nurse clinic

· Satisfied with the SMS reminder service

· Female Asian patients were happy with a female GP

· Happy Self-monitoring blood pressure machine in waiting area

· Happy with in-house minor op service

· Overall majority of patients were happy with the service the practice provides



	Provide details of how the practice discussed the results of the survey with the Patient Reference Group.

The results were discussed at a PPG meeting held on 30 January 2013.  The group had a lengthy discussion about the results.  
(see attached minutes of PPG meeting 30.01.2013)



	Action Plan



	Describe how the practice agreed the action plan for implementing the findings or proposals arising from the local practice survey with the Patient Reference Group.  Please enclose a copy of the agreed action plan.

After a lengthy discussion between the group it was agreed that patients were satisfied with the services the practice provides.  They were unaware of the female GP and the MSK Specialist service provided by the practice.  The PPG group suggested that a ‘Patient Information’ leaflet needed to be devised which would provide up-to-date information of the services the practice provides.  It was also suggested that the Practice web-site should be up-dated to reflect this.
The action plan implemented to make the above changes were as follows:-
DESCRIPTION

OWNER

DEADLINE

Inform all practice staff about the patient survey and the action plan
 Nigat

12.03.2013
Devise a patient leaflet information leaflet with up-to-date information on services
 Kelly/Pauline
30.04.2013
Up-date the practice web-site of services provided
Nigat
30.04.2013
(see attached minutes of PPG meeting 30.01.2013)


	Detail any findings or proposals arising from the local practice survey that have not been agreed as part of the action plan and the reasons why.

None


	Detail any proposals which impact on contractual arrangements.
None



	Local Patient Participation Report



	Provide the practice website address on which the Local Patient Participation Report has been published.  Please enclose a copy of the Local Patient Participation Report.
Website address is:-  www.whitefieldhealthcare.nhs.uk



	Opening Times



	Provide the opening hours of the practice and the method of obtaining access to services throughout core hours.

MONDAY:-       8:00am – 6:30pm
TUESDAY:-      8:00am – 6:30pm
WEDNESDAY: 8:00am – 8:30pm

THURSDAY:     8:00am – 1:00pm (1pm – 6:30pm covered by practice on-call doctor)

FRIDAY:           8:00am – 6:30pm

Services can be obtained throughout core hours by telephone or face-to-face.



	If the practice has entered into arrangements to provide extended hours access please provide the times at which individual healthcare professionals are accessible to registered patients.

Extended hours is held on Wednesday evenings between 6:30pm – 8:30pm, when a practice nurse clinic is held.



Signed……………N. Sultana………………

Designation………. Business Manager…………….

Date …  03.04.2013………………

